INPUT:
New support ticket

Al agent perception-planning-action loop:

PERCEPTION

(Sense & understand)

Read ticket content.
Analyze sentiment.
Identify keywords.
Check customer history.
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ticket triage example

2 PLANNING

(Reason & decide)

Categorize issue type.
Determine urgency level.
Select appropriate
tools/knowledge base.
Formulate response
strategy.
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[
ENTERPRISE CONTEXT & GUARDRAILS

Policies, SLAs, access controls

FEEDBACK/RESULT:
Ticket updated, user response

ACTION

(Execute & learn)

Route to correct team.
Suggest knowledge
base article.

Update ticket status.
Draft initial response
(for approval).




